z BOJIHQ KPACMUBBIE HOMEPA

TAPU® «COJIHLUE 2016»

akTyanbHo Ha 28.08.2023 .

ExxeMecauHada nnata O»e

A6oHeHTCKas nnata c onuuen «Kapa»' 3p

Tun Tapudurkaumm MocekyHaHas
Tapudukauums ycnyr

OeNcTByeT BO BCex permoHax Poccum npu HaxoxaeHuu B cetn «BonHax, «+7 Tenekom», «MTCx»

3BOHKMU:

Ha Homepa «BonHa» c onument «XKapa» (6€3 orpaH1UYeHUM MO KOTMYECTBY MUHYT

0,0
B CYTKM) P/MuH.
Ha Homepa «BonHa» 6e3 onuum «Kapa», P/MuH. 1,0
Ha HoMepa onepaTopos Pecnyb6nunku KpbiM, ropoga CeBacTtonosib u 00
KpacHogapckoro kpas ¢ onumnen «Kapa», 60 MUH./CYTKU, P/MuH. !
Ha Homepa onepaTopos Pecnyb6nunku KpbiM, ropoga Cesactonosib v 20
KpacHopapckoro kpas 6e3 onumm «XKapa», 2/muH. !
Ha HoMepa onepaTopoB Apyrux permoHoB Poccuu, P/mun. 5,0
Ha Homepa onepaTopos ctpaH CHI, A6xasun, Ipysum, KOxHon OceTuin?, 2/mum. 30,0
Ha HoMmepa EBponeiickimx onepaTopos®, B/muH. 50,0
Ha HoMepa ocTanbHbIX MeXAYHaPOAHbIX ONepaToOpPOB, P/MuH. 70,0
Ha HoMepa onepaTopoB CMYTHUKOBbIX CUCTEM CBA3N®, B/MuH. 300,0

JINYHDbIN KABUHET NOAKJ/IOMAU ESIM

YTPAB/IAN LUMDPPOBOE PELLEHUE
CBOEW CBA3bIO! KITACCUYECKMX 3AJAY

S O6MeH ocTaTkoB g d - [ ononHUTENbHbIN HOMEP

& JdeTanuzaums pacxopos B [ BesonacHocTb

-
= YnpasneHue ycnyramm : * & MmbkocTb




MEPEXOON CO CBOUM
‘ BonHa HOMEPOM

SMS:
Ha MoburbHble HoMepa onepaTopoB Poccuu, P/wr. 2,0
Ha MoburbHble HOMepa MexxayHapOAHbIX ONepaTopPOB, P/wr. 12,0

Mo6unbHbIK UHTEPHET

200 M6anT uHTepHeT-TpaduKa c onumen «Kapa», P/cyTku 0,0

1M6. 6e3 nogkntouYEHHOM onumnm «XKapa», P/cytku 5,0

OOMNOJIHUTEJIbHbIE YCJIYTU

Be3nMMUTHbIE 3BOHKMU BHYTpU ceTn®

3BOHKM 6e3 orpaHnYeHu Ha HoMepa BonHa.

AbBoHeHTCKagd nnaTa, P/mec. 30,0
MoaKMOUUTD UM OTKITOYUTL YCIYTY: Yepes MOBUIIbHOE MPUIOKEHWE UN mﬂ
Moapo6Hee: https://volnamobile.ru/tariffs/options/optsiva-bezlimitnye-zvonki-vnutri-seti

MakeT MuHYT no Poccun®

[ononHuTenbHble MUHYTbI A1 3BOHKOB Ha BCEX OMepaTopoB MOBUNbHOM U dUKCUpoBaHHOM cBA3M Poccuu.

100 MuHyT no Poccuu, P/mec. 120,0
250 MuHyT no Poccum, P/mec. 250,0
500 MuHyT no Poccum, P/mec. 400,0

MoaKoUUTD NI OTKIIKOYUTL YCIYTY: Yepes MOBUIIbHOE MPUNOXKEHNE Mnmm
Monpo6Hee: olnamobile.ru/tariffs/options/paket-minut-po-rossii-100-250-500

MakeT uHTepHeTa’

JononHuTenbHbIM NakeT UHTepHeT-TpadurKa Ha MecsL, 6e3 orpaHUYeHUs MO CKOPOCTU C BO3MOXKHOCTbIO
aBTOMaTUYECKOro NPOAJIeHUS.

MakeT uHTepHeTa 100 M6, P 10,0
[MakeT uHTepHeTa 116, P 55,0
[MakeT UHTepHeTa 26, P 100,0
[MakeT uHTEepHeTa 56, P 200,0
MakeT uHTepHeTa 1016, P 300,0

MoAKIOUNTL UV OTKITIOUUTD YCIIYTY: Yepes MOBUIIbHOE NpuoxeHue nv [ PE RN

I'Ionpo6Hee htth //volnamoblle ru/tarlﬁs/optlons/Qaket interneta-100-mb/



https://volnamobile.ru/tariffs/options/optsiya-bezlimitnye-zvonki-vnutri-seti/
https://volnamobile.ru/tariffs/options/paket-minut-po-rossii-100-250-500/
https://volnamobile.ru/tariffs/options/paket-interneta-100-mb/
https://volnamobile.ru/tariffs/options/avtoprodlenie-paketa-interneta-1-2-5-10-gb/
https://volnamobile.ru/tariffs/options/paket-interneta-1-2-5-10-gb/

@® BONMHAO

noaAPOBHAA UHOOPMALIUA

' AGoHeHTCcKan nnata ¢ onuueii «XKapa»

Onums «Kapa». Mpu noaknoveHn Onunm exxecyTo4YHO
NpeaoCcTaBAseTcs:

3BOHKM Ha HoMepa «BonHa» 6e3 orpaHnyeHui;

60 MUHYT B CYTKM [119 3BOHKOB Ha HOMepa onepaTtopos Pecny6ivku
KpbiMm, r. CeBacTonosnb n KpacHogapckoro kpas (kpome «BonHa
Mob6ain»). C 61-1 MUHYTbI CTOMMOCTb 3BOHKa COOTBETCTBYET YC/IOBUSIM
TapudHoro nnaHa «ConHue».

200 M6 B cyTku HTepHeT Tpadmka. Mo okoHYaHMo Tpadbuka LOCTYM B
WHTepHeT BnoknpyeTcs.

CrouMocTb 3BOHKa Ha HoMep onepaTtopa Poccum (kpome KpbiMa 1
KpacHopapckoro kpas) - 2 py6./MUH.

ABOHEHT MOXET NPOAOIHKUTL NMOJIb30BaHWE MHTEPHETOM A0
0YEPEnHOrO HAaYUCTIEHNS ©XXEeCYTOUYHOro UHTepHeTnakeTa 200 M6,
NMOAKIIOUMB A0 KOHLLa OMflaYeHHbIX CYTOK COrTacHO YCIOBUU OMLUU
«X¥Kapa», ofHy 13 onuun «lakeT MHTepHeTax» (*502# BbizoB). Cpok
fevctaus onumu «MakeT uHtepHeTa 100 M6» - 1o KoHLa cyTok (23:59),
Koraa 6bina nogkntoYeHa aaHHas onuus. Cpok AeNCTBMS onuum
«[MakeT uHTepHeta 1,2,5,10 [6» - 30 gHel c MOMeHTa NoAKIIIYEeHUS.
Ecnuny aboHeHTa HeAOCTaTOUHO CPEACTB A8 CNUCaHUA OYepenHOoM
aboHeHTCKOM NnnaThl onuum «Kapay, Tapudukaums 3BOHKOB byaet
OCYLLECTBNATbL COMAacHO ycnoBuam TapudHoro nnaHa «ConHue»,
LLOCTYN K CETU UHTEPHET BAOKUPYETCA (MCKMIoYeHUe, ecnuny aboHeHTa
NMOAKIMOYEH OAMH U3 NakeToB onuum «[akeT uHtepHeta 1,2,5,10 I'6).
BaxxHo! Mpu nogkntoveHnn onumm «Kapa» aBToMaTMyeCku
OTKIIOUUTCS Onums «Be3nMMUTHbIE 3BOHKM BHYTPU CETU», €CNU TakKast
6bina noaxodeHa y aboHeHTa.

Ecnuny aboHeHTa nogknioveHa onuus «Kapa», BO3MOXHOCTb
NOAKOYEHNS ONUUIA «Be3NUMUTHBIE 3BOHKKM BHYTPU CETU» He
npeaocTaBnaeTcs.

Ab6oHeHTckada nnata - 4 py6./cyT. CTOMMOCTb NepBOro NoaKIoYeHms -
0 py6. CtonMocTb nioboro nocrneayoLero noaknodeHus - 50 py6.

MoaKNOUYUTE/OTKITKOUMTL OMUMIO!
- USSD: *410# 8bI20B - JTuuHbIN KabUHET, MOBUMBHOE NPUNIOXKEHME,

? 3BOHKM Ha HoMepa onepaTopoBs cTpaH CHI, A6xasuu, Mpyaun,
tOxHoi Ocetum.

K ctpaHam CHI, A6xasus, [pysus, KOxHaa OceTus OTHOCATCA 3BOHKM
no HanpaeneHuam: Abxasus (7840, 79407, 79409, 7940),
AzepbanpxaH (994), Apmenus (374), Benapycs (375), Mpy3sus (995),
KazaxctaH (76, 77), KeiproizcTaH (996), Mongosa (373), TamxukuctaH
(992), TypkMeHucTaH (993), Y3beknctaH (998), Ykpaura (380), KOxHasa
OceTus (7929803-7929812).

3 3BoHKM Ha HoMepa EBponeiickux onepaTopos.

K 3oHe EBpona oTHOCATCA 3BOHKM NO HanpaeneHusam: AscTpus (43),
An6anus (355), AHpoppa (376), Benbrus

(32), Bonrapus (359), Bochua v lepueroeuHa (387), BatukaH (379),
Benuko6putanusa (44), Benrpusa (36), l'epmanug (49), Twbpantap
(350), F'peHnanaunsa (299), Mpeums (30), Danus (45), Uspauns (972),
Wpnanansa (353), Ucnanava (354), Ucnanusa (34), Utanua (39), Kunp
(357), Nateua (371), utea (370), NnuxteHwTeinn (423), JiokceMbypr
(352), MakepoHus (389), ManbTa (356), MoHako (377), HugepnaHabi
(31), Hopeerus (47), Monblua (48), NMopTtyranusa (351), PymbiHua (40),
CaH-MapuHo (378), Cepbus (381), Cnosakusa (421), Cnosenus (386),
Typuums (90), Papepckue o-Ba (298), PuHnanams (358), OpaHumsa (33),
XopsaTusa (385), YepHoropus (382), Yexusa (420), LWseruapus (41),
Lseuunsa (46), Dctonua (372) n npoune cTparbl EBponbl.

4 3BOHKM Ha HOMepa onepaTopoB CNYTHUKOBbIX CUCTEM CBA3MU.

K maHHOW KaTeropmm 0THOCATCS 3BOHKU Ha HOMepa ClefyoLnx

onepatopoB: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871,872, 973, 874),
Iridium (8816), MCP (88232), Onair (88298), Oration (88233), Seanet
(88242), Thuraya (88216) n npoymx onepaTopoB CMyTHUKOBbIX CUCTEM
CBA3M.

¢ Be3NUMUTHbIE 3BOHKMU BHYTpPU ceTU

Onuwms aocTynHa aboHeHTaM TapudHoro nnaHa «ConHuer. Mpu
noaknoueHnn Onumm NpefoCTaBnAoTCS MUHYTbI 47151 3BBOHKOB Ha
HoMepa onepaTopa "BonHa". KonnuyectBo MUHYT He orpaHuyeHo. Cpok
nenctema Onuum - 30 aHen ¢ MOMeHTa crnncaHus aboHEHTCKOM naaTbl
Onuwmn. Ecnv cnvcaHue aboHEHTCKOM NiaThl HE MPOU3OLLIO,
CTOMMOCTb MUHYTbI 3BOHKa Ha HoMepa "BonHa" coctaeut 0,60 py6. go
MOMeHTa CrincaHunsa aboHeHTCKoM naaTel Onumu.

AboHeHTckas nnata - 30 py6./mec.

CroumocTs noaknodeHus /oTkmovuerus - O py6.

’ MakeT MMHYT no Poccuun.

Mpv nogkntoueHmu onumu «lNaket MuHyT no Poccum 100/250/500»
npepocTtasnsetcs 100, 250, 500 fononHUTENbHBIX MUHYT AJ151 3BOHKOB
Ha BCex ornepaTtopoB MOBUNbHOM 1 GUKCUPOBaHHOM CBSA3U Poccuu.
Cpok aevictaus Onuun - 30 fHel C MOMeHTa CriCaHus eXXeMecs YHOM
aboOHeHTCKOM MnaTsbl.

Ecnuny aboHeHTa eCTb OCTaTKM MUHYT, HAYUCTIEHHbIE COMIAaCHO
ycrnosmaM Tapuda, a TakKe MUHYTbI, HAUYMCIIEHHbIE COMIacHO YCOBUAM
Onumu, B NepByto ouepeab BCEraa PacxoaytoTes MUHYTHI,
npefocTaBneHHbIe COracHO TapUPHOMY MnaHy.

Tapudurkauma NOMUHYTHas.

CnucaHue aboOHEHTCKOM NJIaThl MPOUCXOAMT EXXEMECHYHO B A€Hb,
crneaylowmin 3a AHéM akTueauuu Onuun. Hanpumep, ecnu Onuus 6bina
noakmoyera 12.06.2023 r., To cnepytollee cnncaHmne NpousonaeT B
nepuog ¢ 00:00 no 03:0013.07.2023r.

B cnyuyae ecnu 3akoHUMNCA MakeT MUHYT A0 OUEPEAHOro
eXeMeCaYHOro HauMucneHus, aboHEHT MOXET NMOBTOPHO MOAKIIIOUUTL
Onumio. ng 3Toro Heobxo0AMMO CHauana OTKIIOUUTL €€, a 3aTeM —
3aHOBO NOAK/IOUYUTD.

BaxxHo! Ecnun aboHeHT noaxniovaeT noBTopHo ONumio (T. €. ¢ MOMeHTa
NocneaHero NoAKMYEeHUS OAHOTO U3 MaKeTOB OMNLMIA MPOLLIO MeHbLLEe
MecsLa), eMy ByaeT HauMCNEH HOBbIM NAaKeT MUHYT, HO He
MCMNOSIb30BaHHbIe MUHYTbI paHee NOAKIIIOYEHHOrO NakeTa He
coxpaHaTcs.

Ecnu aboreHT oTkmouaeT Onumio B TeueHune 30 gHel ¢ MOMeHTa
NOAKMIOYEHMS], OCTaBLLMECH MUHYTbI COXPaHATCS Ha NpoTaxeHun 30
[AHEW CO BPEMEHM UX HAUMCIIEHUS,

®MakeT UHTepHeTa.

B pamkax onuuit npegoctaengeTca 4OMNONHUTESbHbIN 06beM
nHTepHeT-Tpadrka 63 orpaHnYeHms No ckopocTy B o6bvéme 116, 216,
576 unnm 10 I'6 cooTBETCTBEHHO.

Onuwma aBTonpoaneHue nakeTa uHtepHeta 1,2,5,10 ['6 noseonsdeT npwu
MCUEePMaHnM eXXeMecayYHOro NakeTa MHTepHeT-TpabuKa, BKITOUYEHHOTO
B Tapud n/unm untepHeT-Tpaduka onuum «aket uHTepHeTa,
ABTOMATUUYECKM NMOAKNOYATH AOMONHUTESbHbLIN MakeT MHTEpHeTa
o6béMoM 1,2, 5 unun 10 F'6 cooTBETCTBEHHO.

Mepexon Ha Tapud «ConHue 2016» He NnpepocTaBnseTcs.

TapwémrkaLms BbI3OBOB, COBEPLUEHHbBIX Ha TeppuTopunn Pecnybnvkum
KpbiM n . CeBacTonorsb, Ha HoMepa ornepaTopoB Poccuuy,
nocekyHaHas. TapnurkaLms BbI3OBOB COBEPLLEHHbIX Ha HOMepa
MeXayHapOoZLHbIX OrepaTopoB MOMUHYTHas. B noesakax no Poccun B
paMKax MHTepHeT-NakeTa rno Tapudy OyAeT exxecyTouHO
npepocTaenatbcs 500 M6 nHTepHeT-Tpaduka. Mo ncuepnaHmio KBOTbI
[0 KOHLLa CyTOK NInB0 [0 UcYeprnaHWs eXXeMeCS YHOro MHTEPHET-
nakeTa NpefocTaBngeTcs LOCTYM K CETU UHTEPHET Ha ckopocTu 256
KOUT/c. Micxopsauume Bbi3oBbl MeHee 3x CekyHA He TapudmLMpPyIoTCS.
Tapudumkauums 3a



npepenamun cetn «BonHa» NOMUHYTHas, BbIZOBbI
NPOAOCIHKUTENBHOCTBIO MeHee 3 cek. He TapubULMpyLOTCS.

MHTepBan (eamHuua) TapuburKkauum Npmn COEAUHEHNAX MO KaHanaM
nepegaun gaHHbix GPRS-MHTepHeT - 100 K6anT, 1 KbanT = 1024 6anr, 1
M6awnT =1024 K6ainT. He Tapuduumpyembiin cyMMapHbii 06beMm
nepeaaHHbIX U NosyYeHHbIx aaHHbIx: GPRS-UHTepHeT - O K6awT,
GPRSWAP - 0 K6anT. Mcxoas us TexHnYecknx ocobeHHocTen paboTsl
ceTH, a Takxe B Lensx obecneveHns aboHeHTOB AONONHUTENbHBIM
MeXaHU3MOM KOHTPOJI Haf, PaCXOAaMu, ornepaTop Brpase
yCTaHaBUBaTb MaKCUMarbHYO MPOAOIIKUTENIbHOCTb OAHOMO
coeanHeHuns. B cBA3M ¢ 0COBEHHOCTAMM PacnpoCTpaHeHUs PaguoBOH
1 penbedoM MECTHOCTM rpaHuLa Mexay Pecnybrnvkon Kpbim, r.
CeBacTonoss, ApyrMMun pernoHammn Poccnm n ctpaHamu sensetcs
NMPUMEPHON.

OnepaTop «BonHa» BNpaBe NprocTaHOBUTb MPeaoCTaBeHne yeyr
ABOHEHTY B ciyyae, ecfit AGOHEHT MPUYMHSAET Bpea APYruM
ABOHEHTaM U/ TPeTbMM NNLLEAM C UCMOSb30BaHNeM yciyr «BonHa,
ecnn 6e3 NpeaBapUTENbHOrO MMCbMEHHOTO COMTacoBaHus ¢ «BonHa»
ncnosnb3yeT TeNepoHHbIN HOMEP ANf NPOBeAeHUs NoTepel,
roIOCOBaHUM, KOHKYPCOB, BUKTOPUH, PEKIaMbl, ONPOCOB, MaCCOBbIX
paccbinok (Mog MacCoBOM PAcChIIKOM MOHMMAaeTCs pacchliika
coobueHnr He MeHee, YyeM 100 (cTa) nostyyaTensM), yCTaHOBKM
LLO30B (MM YCTPOWCTB) ANF AOCTYMa B CETU MOLBUXHOM U\MSK
DUKCUPOBAHHOWM CBSI3W, UHTEPHET-TENeOHUU 1 APYTUX MEPOMNPUATUN,
NPUBOASLLMX K HAPYLLIEHUIO PabOTOCNOCOOHOCTN 060PYAOBaHUS U

YCTPOMCTB CBSA3U M ywepby «BonHa» unu Tpetbux nuu.

Mpu ncuyepnaHuu 4eHEXHbIX CPEACTB Ha JILLEBOM cYeTe,
0bCnyKMBaHME HOMEPa OrPaHNYMBAETCSH, B TOM Yncse ¢
npepbiBaHWEM TeKYLLLEro ceaHca NpefocTaBeHus ycnyrm ceasu. B
cnyvae ecnn 6anaHc NMUEBoro cyeta aboHeHTa CTaHOBUTCS PaBHbIM
WIW HUXKE HYNS, TO B TedeHue nocneayowmx 122 gHen emy 6yayt
[OCTYMHbI TONBbKO BXOAALLME 3BOHKM, MosyyeHue SMS 1 3BOHKK Ha
cepBUCHbIe HOMepa «BonHa». Ecnv no ncteueHunn sToro nepuoaa
6anaHc MLeBoro cyeta aboHeHTa He NMPEBbICUT 3HAaYEHNE HOMb
py6nel, BOBMOXXHOCTb MOJTyYeHNs YKa3aHHbIX YCIyr NpekpallaeTcs
(HoMep nonHocTblo bnokupyetcs). B cnyvae, ecnun tedenune 61 gHs ¢
MOMeHTa BJIOKUPOBKM HOMEPa Ha NINLLEBOMN CYeT aboHeHTa He 6bIno
MOCTYNNEHUN CPEeACTB, LOCTAaTOYHbIX AN AOCTUXKEHMS
MOSIOXKUTENbHOIO banaHca, AOrOBOP CUMTAETCH PaCTOPTHYTbIM MO
»enaHuio AboHeHTa, 06a3aTenbCTBa No AOroBOPY NPeKpaLLatoTcs.
B cniyyae, ecnv AGoHeHT B TeueHUWe 122 fHeW He Monb3yeTcs yCnyramMmu
ro/I0COBOW CBA3W, Nepeaayu AaHHbIx n SMS, a Takxe, He NoNb3yeTcs
WMHbIMW AOMNONTHUTENIbHBIMU U PA30OBbIMU YCNyramMm nNpu OTCYyTCTBUU
NMOMONHEHUS NIMLLEBOTO CYeTa, AalibHelLlee OKasaHue yCryr CBA3n
ByaeT oCyLeCTBNATLCS MO TapubHOMY nnaHy «Hebo» (o3HakoMmuTbea ¢
YCNOBUSAMU TapuHOTO NilaHa MOXHO Ha cauTe).

O6opyaoeaHue cepTuGULUPOBaHO. YCNyru IMLLEH3UPOBaHbI.


https://volnamobile.ru/upload/medialibrary/441/4414308bc58ca68827fe36be66e02c0d.pdf

